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Student Disciplinary and Behaviour Policy 
 
 

 
1. Introduction 

City of Bristol College is committed to ensuring the maintenance of a culture where both staff and students can work or 
study to the best of their abilities. The College values underpin the mutual respect and cooperation that provide the 
basis for orderly conduct in the College community. 

This policy underlines the overall aim of ensuring that students are successful in their learning goals and that they 
develop behaviours and skills to remain at the College and in employment.  

In first instance our commitment to students is to support them to achieve their curricular goals. At the core of this 
is the new “on track” process.  It outlines our commitments to students in terms of support, challenge and ongoing 
equality of opportunity to achieve.  The “on track” commitment outlines this process in greater detail.  

The accompanying procedures detail the arrangements that the College uses to respond to alleged breaches either 
academic or non-academic, of the College Charter, which forms the basis of the contract made between the student 
and the College at enrolment. 

2. Purpose of this Policy 
To secure and maintain a culture of positive behaviour, good practice and excellent professional standards 

To develop a common understanding by staff, students and their parents of College expectations and responsibilities 
associated with managing behaviour and discipline 

To ensure a consistent approach across all College programmes in maintaining good standards of behaviour and 
managing breaches of discipline both academic and otherwise 

To ensure that implementation procedures associated with this policy are conducted in a fair and timely manner 

To communicate effectively with external partners and agencies when their codes of conduct and professional standards 
are required to be taken into consideration 

To ensure that curriculum managers are provided with sufficient information to deal with, track and report on activity 
related to this policy on a regular basis and when requested 

3. Scope 
All students enrolled on all courses at all levels are required to observe and follow behavioural expectations and 
responsibilities outlined in The College Charter. 

 Upon enrolment students confirm that will adhere to values set out in the College Charter and all associated 
policies and regulations that apply to their course of study. All staff have a responsibility to help to promote 
positive behaviour and in addition to role modelling expected and professional behaviours as outlined in the Staff 
Code of Conduct, have the authority to warn a student that their behaviour may be in breach of the College 
Charter and may lead to disciplinary action. 

In addition, all students and staff need to be cognisant of and refer to, policies/procedures associated with: 
 

• Attendance – where the student’s attendance falls below 88% for any element of the study programme, not just 
the overall attendance 

• Academic malpractice – which includes any act or failure to act that threatens or compromises the integrity of 
the assessment process or the validity of a qualification and its certification. The college reports suspected cases 
of malpractice to the relevant awarding body who may take action of their own. Further detail can be found in 
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the College Assessment Policy. 
• Fitness to study/practice – The relevant College policy outlines the various circumstances that might impinge on

a students’ fitness to study and or their fitness to practice associated with the rules outlined by the relevant
professional, statutory or regulatory bodies. Wellbeing concerns or misconduct (breaches of behavioural
and/or social expectations) both in or outside the College premises may contribute to judgements associated
with their fitness to study or practice in their chosen field and may require sensitive and supportive resolutions
associated with the appropriate policy

• Current legislation - The College has a responsibility to ensure that all students are aware of and understand
their rights and responsibilities associated with all current legislation e.g. Equality and Diversity, Health and
Safety and that the College will refer matters to external agencies including the police, if required

• Covid 19 – Disciplinary action will be immediately taken if a student has been found to breach requirements
associated with keeping themselves, other students and staff safe. This includes any or all threatening
behaviour e.g. spitting, not wearing masks when required, and not observing social distancing, all of which may
result in a level 3 response.

• Data Protection – Normally if a student is under 18 or is a vulnerable adult, copies of disciplinary documentation
will be sent to parents/guardians/carers. If applicable, copies will be sent to a student’s sponsoring
employer/agent. Data Protection rules apply and sensitive data is not shared with third parties without a
student’s specific consent. In exceptional circumstances this consent can be withheld and accepted by the
College, if the request is reasonable and valid.

• Harassment and Sexual Misconduct – The College has a responsibility to implement effective policies, systems
and processes to prevent and respond to incidents of harassment and sexual misconduct from other students,
staff and visitors.

• Students should be made aware that on occasions the College may need to share findings of serious misconduct
o To discharge its legal obligation to provide a true and accurate reference to future education providers or
employers
o On receipt of a written request from the Police

4. Implementation of the Procedures
1. Due consideration should be given to our commitment to keeping students on track prior to entering into

disciplinary procedures.

2. Principles of natural justice need to be considered at all stages. These include:
a. The student is allowed to have their say
b. The situation is judged without bias or unconscious bias
c. Judgements are made on evidence not suspicion or speculation

3. Restorative justice ensures that both those who are harmed by an incident and those who are responsible
can play a part in repairing the harm and finding a way forward

4. Breaches of discipline may vary in severity. Minor breaches may simply generate a ‘Cause for Concern’
shared with the student and recorded on ProMonitor. Professional judgement may result in other informal
action being undertaken to address the issue such as an action plan

5. There are 3 formal stages depending on the seriousness of the misconduct. Students do not automatically
move ‘up’ the stages as the procedure will begin at the stage appropriate to the seriousness of the breach.
These are
a. Stage 1 – Verbal Warning (a student may have more than one verbal warning for different breaches)
b. Stage 2 – Written Warning or Final Written Warning
c. Stage 3 – Contract or Exclusion

6. The age, circumstances and the support needs of the student, including their health, any disability and
wellbeing need to be taken into account. This may mean ensuring that they have support through the
formal procedures to confirm their understanding and appropriate engagement in the process .
Prior to any formal implementation of these procedures, in the case of students who have an Education,
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Health and Care Plan (EHCP) and/or of Children in Care or who are Care Leavers (who will be subject to a 
personal education plan (PEP)), the following staff must be informed in order for them to work towards an 
informal resolution where possible: 
• Students with an EHCP: the Additional Learning Support (ALS) team, including the designated key 
worker, where there is one 
• Children in Care/Care Leavers: the Transition and Progression Mentor (In care/care leavers) 

7. Staff have a right to send students home to ‘cool off’ in order to reduce volatile situations escalating and to 
provide time to investigate 

8. Serious Breaches or Gross Misconduct may result in an immediate suspension. This suspension is not in 
itself an outcome of the Disciplinary Policy rather it is a strategy to manage the behavioural breach. All 
suspensions of over 3 days or more should result in a stage 3 response. 

9. All suspensions should be accompanied with arrangements for the continuation of learning through the 
student’s absence 

10. Appeals can only occur if new evidence has been found that has not already been considered or if there are 
grounds to suggest that the procedures were implemented unfairly or the outcomes judged too severe. 

11. Legal representation will not be allowed. 
12. The Head of Department will take responsibility for the implementation of this policy and procedures and 

will take the lead on all incidents that require a level 3 response. They will also be prepared to report 
activity to Strategic Leadership Team on a regular basis. 

 
 

College Charter: Student Commitments 
 

As a student, you are expected to: 
Behaviour and Respect  
• Behave in a way that benefits the learning environment. 
• Treat all College staff, students and visitors with respect. 
• Act as ambassadors and live our values when representing the College. 
• Take responsibility for your own studies. 
• Adhere to the College’s health and safety procedures and industry practices.  
• Always wear your lanyard and display your ID pass when on College premises. 
• Not use or be under the influence of alcohol or illegal drugs in College. 
• Bring nothing into College that could be used to harm another person.  
• Respect our shared environment. For example, keep your music to a level which doesn’t disrupt others, put 

your litter in the bins provided and smoke/vape only in designated spaces. 
 
Attendance 
• Attend all timetabled lessons, tutorials and progress reviews on time. 
• Contact the College if you are unable to attend or are likely to be late. 
• Keep the College informed of any issues that might affect your studies. 
• Make routine appointments out of College time where possible. 
 
Professional Standards 
• Work to the best of your ability at all times. 
• Complete and submit work to deadlines and abide by examination times and requirements. 
• Always act respectfully towards others and College property. 
• Participate positively during class and avoid disruptive, inappropriate behaviour. 
• Produce work that is your own, and acknowledge the original source when citing references. 
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• Use mobile devices appropriately and only during sessions when requested to do so by a member of staff. 
• Help to improve the student experience by constructively contributing your views to Student Voice. 
• Dress appropriately at all times in College or on College related activity. 

 
College Charter: College Commitments  

As a student you can expect the College to: 

Behaviour and respect 
• Take all practicable measures to provide a safe environment where all staff and students feel valued and 

respected. 
• Promote behaviour that enhances learning and performance for all. 
• Provide praise and recognition for your achievements and positive contributions. 
• Challenge behaviour that does not meet expected standards and set clear targets for improvement. 
• Create a stimulating environment, with quality teaching and academic support. 
• Teach you the relevant health and safety procedures and industry practices. 
• Train you in the safe use of specialist learning equipment. 
• Address non-compliance in accordance with the College’s Student Disciplinary Policy. 
 
Attendance 
• Provide additional support required to meet the needs of individual students. 
• Provide a safe environment where these issues can be discussed and support put in place so your studies aren’t 

disrupted. 
• Encourage good time management and challenge poor attendance and punctuality. 
 
Professional Standards 
• Provide you with opportunities to learn and exceed your expected progress. 
• Return work to you within agreed deadlines and give appropriate and developmental feedback. 
• Provide you with targets and feedback to aid your progression. 
• Provide you with appropriate information and guidelines to avoid plagiarism. 
• Create opportunities for you to develop skills and attributes highly valued by employers. 
• Provide regular opportunities for you to give feedback on the College provision, support and environment. 
• Provide the forum to contribute to course development and enhancement through student representatives. 

 

Related policies 

• College Charter 
• Fitness to Study/Practice 
• Attendance 
• Assessment 
• Equality, Diversity and Inclusion 
• Anti-bullying 
• Safeguarding 
• Health and Safety 
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Management and review 

Frequency: The policy and associated procedures will be reviewed on an annual basis 

Data associated with this Policy will be collated and analysed and reported to Strategic Leadership Team on a termly 

basis and to the governing body annually. Analysis will focus on types of breaches resulting in formal activity and by 

protected characteristic 

Senior manager Responsible: Assistant Director Further and Higher Education 

Date approved: September 2021 

Date for review: September 2022 
 
 
 
 

Approved by: Curriculum and Quality Committee 
Date: 27 September 2021 
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Fitness to Study/Practice Policy 
 

1. Policy Statement 
City of Bristol College is committed to supporting all students to fulfil their potential which includes both achieving the 
qualification on which they have embarked and achieving employment in their chosen career. Occasionally a student’s 
circumstances, conduct or mental or physical health may impact on their or others’ ability to fulfil that potential. 

This policy applies to all students and in accordance with the Equality Act 2010. The college is committed to act fairly 
and to make reasonable adjustments where needed to enable students to pursue their studies and, in regards to 
professional courses, their chosen profession. 

 
2. Scope 

This policy applies to all applicants and to all students at all levels enrolled on a course at the college including Higher 
Education Students. 

Fitness to Study relates to an individual’s capacity to engage satisfactorily as a student, in relation to academic matters 
and college life. Concerns might include issues in a student’s private life. Concerns include: behavioural and social 
expectations; physical, emotional and mental wellbeing; health and safety and the wellbeing and safety of other 
individuals. 

Examples (not an exhaustive list) 
• Use or misuse of alcohol or drugs (including driving under the influence) that affects studies 
• Use/handling of illegal substances 
• Physical or mental health issues that are not satisfactorily managed and remain a concern after reasonable 

adjustments have been put in place 
• Threatening, aggressive or violent behaviour 
• Inappropriate behaviour including discrimination, harassment and sexual misconduct 
• Behaviour that contravenes the Health and Safety Act that poses a risk to the individual, staff, other students 

or the public 
• Contravention of the college Assessment Policy 

 
Fitness to Practice specifically relates to students on courses with a practice component leading to registration with a 
professional, regulatory or statutory body that entitles the student to practice in that profession, e.g. childcare, 
counselling and accountancy. Fitness to practice refers to a student’s conduct and wellbeing both on and off college 
premises and in their private lives and is judged against the requirements of the professional body in question. The 
expected standard of behaviour relates to their chosen profession and may be higher than that expected from students 
on other courses. Placement providers and staff dealing with professional courses need to be aware of this policy 
The college has a duty to ensure students on a professional course are fit to practice in that profession, or will be when 
they complete the course. 

 

Examples 
• Those examples included in the list above 
• Conduct contrary to the standards put in place by the relevant professional body 
• Failure to follow work placement policies, rules and regulations 
• Criminal convictions, which may include those that are ‘spent’ 
• Unprofessional behaviour including general attitude 
• Any illegal behaviour including contravention of the Equalities and Health and Safety Acts 
• Behaviour or issue that may bring the college into disrepute 
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If this policy is being considered to address an admission decision, incident or issue, the College will proceed in a 
considered, sensitive and case by case basis in conjunction with appropriate professionals. It may be appropriate to 
implement other policies and associated procedures. 

1. If Fitness to Study is compromised because of 
a. Behavioural issues alone, then staff should refer to the college Disciplinary and Behaviour Policy and 

associated procedures. 
b. Health, disability and wellbeing concerns alone, students should be referred to the College Support 

Services who will encourage the student to seek external support, assessment or treatment if 
appropriate. 

2. If Fitness to Practice is compromised because of 
a. Behavioural issues, then staff should refer to the college Disciplinary and Behaviour Policy and 

Procedures in the first instance as to how to proceed 
b. Health, disability and wellbeing concerns, staff should follow the procedures in the relevant section of 

the Disciplinary and Behaviour Policy 
3. In addition, consideration should be given to 

a. Ensuring that the student is capable of meaningfully engaging in the procedures associated with the 
area of concern and is supported or represented during the process as appropriate 

b. Risk and/or Medical Assessment are carried out by nominated or designated persons as required by 
professional organisations 

c. Ensuring the appropriate liaison is in place with relevant third parties and regulatory bodies. 
d. Data protection regulations 
e. The conduct of formal panel hearings when the concern is sufficiently serious and the matter has not 

been resolved by the procedures listed above 

 
3. Responsibilities 

 
Students are responsible for 

 
• familiarising themselves with the requirements for professional conduct in their chosen profession 
• ensuring that the college is aware of any change in their circumstances that might impact on their fitness to 

study or practice 
• cooperate with the college when discussing potential support or adaptations that might help them achieve their 

qualification and entry into their chosen profession. 

Staff and Placement Providers are responsible for 
 

• Familiarising themselves with this policy, any relevant professional regulations and communicating this with 
students when recruiting students 

• Ensuring that associated procedures are followed when issues arise or are reported in a timely and professional 
manner. This includes making appropriate arrangements for a student to continue their studies should there be 
any unavoidable delays 

• Keeping copies of correspondence and entries on Promonitor, securely and in a confidential manner with 
cognisance of data protection policies and ensuring relevant third parties are notified of any relevant outcomes 

• Ensuring that students are aware that they are entitled to be accompanied to any meetings/hearing by a friend, 
student representative or a relative but not by a person active in legal or other professional work, unless agreed 
by the college, having been given notice before the day of the meeting 
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4. Guidance for the conduct of Formal/Panel meetings associated with this policy 
The college acknowledges that it is important to conduct any formal meetings according to guidance associated with 
relevant policies. This is especially important when outcomes could have the added impact of denying students 
undertaking professional studies, entry onto their chosen programme of study and entry into their chosen career. 

NB: Prior to any formal meeting with a student who is identified as High Needs, with or without an Education, Health 
and Care Plan (EHCP), the college’s Additional  Learning Support team should be alerted, in order to ensure the student 
is supported through the process. 
Where possible, the learning support team will work with staff to review the EHCP to reflect any issues and can inform 
the designated local authority of the student’s changing needs and request more support. 
A student cannot be excluded without having had an emergency review of the EHCP to explore all options. 

 

Formal Meetings/Panel Hearing 

1. A member of staff from the student’s department will arrange a notification to be sent to the student, giving 
reasonable notice, stating the concern and the student’s entitlement to be accompanied. It should enclose copies 
of any evidence and documentation that is to be referred to at the meeting. The invitation should indicate which 
staff will be at the meeting e.g. Head of Safeguarding and/or manager from another department (for conduct 
issues). In a Panel Hearing, witnesses or representatives of a profession or workplace may be invited and the 
student concerned should be informed if this is to happen 

2. Every effort is made to secure appropriate gender and ethnic representation on a Panel and the chair will be 
sensitive to any equality issues in so far as they affect the conduct of the meeting 

3. It is at the discretion of the Head of Department whether to cancel, reschedule or hold the meeting without the 
student if the student fails to attend or indicates that they will not attend 

4. At the meeting the Head of Department will explain the process, potential outcomes and rights of appeal to the 
student 

5. The chair will invite a professional member of staff from the area and any witnesses, to present the case and the 
student is then entitled to respond 

6. A period of questioning and discussion may follow, with the aim of finding an amicable solution where possible. 
Outcomes might include: 

a. From a Formal Meeting, reparation, referral to internal or external support/assessment, action plans 
including formal monitoring or adjustments and written warnings 

b. From a Panel Meeting (held for the most serious concerns), Final Written Warnings, forced study breaks 
or exclusion from the programme or College 

7. The student is then asked to leave the meeting and the Head of Department reviews the findings and decides 
the outcomes. 

8. Where Fitness to Practice is an issue, the Head of Department should be proportionate in their response and 
need to consider the interests of the public including patients or clients, as well as the student in reaching the 
appropriate decision 

9. The Head of Department should ensure that the student is notified of the decision in writing within 5 working 
days 

10. Appeals 

There is a right of appeal to a Formal Panel Hearing. If a student is unhappy with the outcome of a Formal meeting they 
may be referred to a full Panel Hearing. An Appeal is allowed if there is additional evidence found that was not available 
to the original meeting and/or if there are reasons to suggest that the conduct of the meeting was judged unfair or its 
outcomes overly punitive. 

1. The student appeals in writing to the Principal, stating the reasons for the Appeal within 5 days of receipt of 
their outcome letter 
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2. The Principal may request that the original documentation is reviewed, and decides whether the original
decision is upheld, overturned or an Appeal Panel is convened. The student is notified of the decision within 10
working days

3. If an Appeal Panel is convened, its date is notified to the student within 10 working days. The Panel chaired by a
member of Strategic Leadership Team, will comprise staff who were not present previously, except for the Chair
of the Formal Panel who will be present as a witness to explain why the original panel came to its decision. The
student will present their reasons for appeal and may be questioned further by members of the panel.

4. At the close of discussions, the student will be asked to leave the meeting, the panel will discuss the outcome
and inform the student with 5 working days of its decision.

5. If the Appeal is upheld, no sanction or a lesser sanction than was originally recommended may be decided
6. If the Appeal is dismissed, the original outcome will stand. No greater sanction than originally recommended

will be allowed. A student that has unsuccessfully appealed will be informed of the Complaints Procedure of the
Funding Body

Complaint to the Funding Body 

When the student has exhausted the college Appeals Procedures, there is a right to make a complaint to the appropriate 
Funding Body. A complaint to the Funding Body is not a further stage of appeal. The Funding Body does not hear evidence 
or seek to substitute its own decision for that of the College. In considering a complaint, the funding Body will undertake 
an enquiry to consider whether or not the College has followed its own procedures. 

Office of the Independent Adjudicator (OIA) 

When concluding the appeal stage, a higher education student should be informed in the outcome letter, of their right to 
submit a complaint to the OIA for review. The time limit for doing so is 12 months from the date of the appeal outcome 
letter. Students should be advised to bring their complaint to the OIA promptly. 

5. Associated Policies
The following policies are associated with Fitness to study/practice 

• Admissions Policy
• Student Disciplinary and Behaviour Policy and its associated procedures
• Assessment Policy
• HE Admissions Policy

• Safeguarding Policy
• Equality, Diversity and Inclusion Policy
• Health and Safety Policy
• Harassment and Sexual Misconduct Policy

6. Management and evaluation
The College will collect data and information regarding concerns associated with Fitness to study/practice and will 
report on these on a regular basis to the Senior Leadership Team and on an annual basis to the Governing Body. 

Senior Manager Responsible: Assistant Principal for Further and Higher 
Education  

Review Frequency: Every 3 years 
Date approved: September 2021 

Date for review: September 2024
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